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Pure broker
(Airbnb rental 

online marketplace)

Coopetition
(Hybrid: Amazon 

marketplace/ 
Amazon Basics or 

Whole Foods)

Vertical integration/
closed ecosystem

(Apple’s Macintosh personal computer (closed) 
lost its lead to Windows (open) in 1980s. Apple 

has become more open over time. Mobile 
phones: Android more open than Apple’s iOS )



[EU DMA]

[selection of recommendations: EU P2B; behavioral EU AI Act; content curation: EU DSA]







a

 a

a





o

o

o



o

o







o

o



















access charge/merchant fee

Amex card user,
Booking or 
Amazon
customer…

cash user,
direct
customer…

MFN/ price parity/best
price guarantee

card payment system, online booking system, Amazon…

Platform

Platform
user

Platform
non-user

Merchant

[Amex 3%, Amazon Market 
place: 15%, Booking: 20%]
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marginal 
cost 1c

unit cost of providing internal or 
external access 0c
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